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Summary

Driven and motivated analyst with 20 years experience utilizing technology to provide comprehensive business solutions.  Solid project management experience. Extensive knowledge of open source technologies, database systems and data warehousing.  Demonstrated success working with business lines and translating their needs into action.  Proven leader managing projects and people.  Transportation and financial industry background with 12 years experience in mergers and acquisitions.  Previously held Top Secret Clearance
Technical Skills

Hardware: Sun Fire V480 (Solaris 9), IBM SP2 w/18 nodes, Windows Servers, IBM Mainframe, AS/400, Honeywell 6000 Mainframe, Sperry 2200, and various Personal Computers.

Software:  Most Recent: Filepro(Aljex TMS), Ruby on Rails, Xul, Javascript, PHP, CSS, TYPO3, Perl, HTML, Mysql, Subversion, Wiki, ProjectPath, Unix(including shell scripts), Emacs, FreeBSD5, Linux (Ubuntu), Microsoft Office Suite including Project, , all Windows OS, including server operating systems. Previous Experience: Fiserv Informent applications, Fidelity banking applications, Oracle database, Oracle Discover, SAS, PVCS, PL/SQL, Vedit, Brio, Ardent Datastage, SQL Server, Tivoli, Changeman, COBOL-2, Easytrieve, MVS JCL, S-Designer, Intertest and File Aid, CICS, VSAM,  DB2, DB2/2, TSO, AIX, IDCAMS.

Experience

Systems Manager, Trinity Transport, Seaford, DE

  

            Sep/2005 – Present

· Supervised 3 full-time programmers.

· Implement GPS tracking project utilizing Sky Shield Tracking Devices and ThinkGeo web interfaces.

· Lead programmer for companies operational system Filepro(Aljex TMS).

· Implemented EDI transactions for new and existing customers.

· Project leader for in-house applications to handle bonus system and internal contact list, utilizing Ruby on rails, XUL, and Javascript. 

· Administered Unix and Windows Servers.

CDR Data Analyst, Webster Bank, Bristol, CT

  

        Oct/2004 – Sept/2005

· Worked with Webster Bank’s business lines experts to determine their data needs from a marketing and operational data store standpoint.

· Utilized Fiserv Warehouse Architect tool to integrate Fidelity IMPACS and Savings/Time applications into the banks Fiserv data warehouse.

· Implemented automated reconcilement process for all sources into the CDR.

ETL Development Manager, M&T / Allfirst Bank, Millsboro, DE
    
       July/2000 – Sept/2004 

· Developed mapping documents and instituted daily feeds into the EDW using Fiserv’s Warehouse Architect ETL tool.

· Utilized SAS to evaluate the input files for validation and transformation rules.

· Implemented new householding system utilizing Vality Software and very extensive PL/SQL scripting for household aggregation. 
· Completed several Aggregate Credit Exposure (ACE) reports to assist bank in risk reporting.  Utilized Brio, Business Objects, and Crystal Reporting for these various reports.
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· Instituted several feeds to the Oracle Profitability System.
· Created reconcilement process that interfaced with the banks General Ledger.

· Instituted Fiserv InformEnt Data Warehouse model.  

· Trained warehouse personnel on the banks customer information system.
· Trained non-technical personnel on the EDW, focusing on how the system could be used effectively within their business lines.
CRM Development Manager, Ardent Software, Seaford, DE
          
       Aug/1997 – July/2000 

· Implemented projects throughout the world including an onsite implementation in Singapore.

· Implemented Visual Basic applications that utilized Client/Server processes.

· Managed the entire data warehousing process including: data modeling; analysis of application system files; data mapping; data cleansing; transformation; verification of data feeds; and development and maintenance of documentation and metadata.

· Conducted various sales presentations and trained clients on Customer Relationship Management (CRM) methodologies.

· Administered NT and UNIX Servers.

· Managed 7 Cobol II/Oracle Developers and Consultants.

Application Consultant, Allfirst Bank, Millsboro, DE


       May/1993 – Aug/1997 

· Oversaw design and implementation of new development for the ODS.

· Involved in database design and Architecture related issues.

· Performed various tasks associated with DB2 performance management and problem resolution, and support of administration application software operating in a DB2 DBMS environment.

· Performed monitoring and tuning of the DB2 DBMS environment and SQL statements.

· Developed software with Cobol II, CICS, and SQL programming for a Customer Operational Data Store (ODS).
· Mergers and Acquisitions team member for the York Bank and Dauphin Deposits acquisitions.
Rating Team Programmer Analyst,  Preston Trucking, Inc., Preston, MD
       Apr/1992 – May/1993 

Assisted in the creating and maintenance of computer systems and programs as they related to rating freight bills.  Developed software with COBOL II and SYSB programming.

Military

Air force Reserve








           1991 – 1995 

Active Duty Service, Scott Air Force Base, Illinois



           1988 – 1991 

Education / Training

Community College of the Air Force, Belleville Area College, Belleville, IL

      
          1991
Associate of Applied Science in Information Systems Management (61 credit hours)

Air Force Technical School, Keesler Air Force Base, MS


   


          1988
Communication Computer System Operator Certificate

References

Available upon request.

